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d'Azur Airport
CASE STUDY

Nice Cote d'Azur
Airport modernized its
baggage reporting with
Dream Report,
seamlessly integrated
by CLaii for improved
visibility and scalability.

Q The transition to Dream Report
has been seamless. We now
have instant access to clear
and reliable baggage operation
data, without any disruption to
our existing systems. This has
greatly improved our
operational visibility and
decision-making.”

Operations Manager
Nice Cote d'Azur Airport
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CHALLENGE

Nice Cote d'Azur Airport needed to replace
an obsolete reporting tool that was critical
to its baggage handling operations. The
existing system was used for various
operational metrics, including:

- Baggage counting

- Automatic ejection tracking

- Manual baggage handling operations

The airport sought a modern, reliable, and
user-friendly reporting solution that would
seamlessly integrate with its existing
supervision  systems (AVEVA  System
Platform / Wonderware and PcVue).

SOLUTION

CLaii  proposed implementing Dream
Report, a powerful reporting solution
already compatible with the airport's
supervision platforms thanks to existing
native drivers.

A rapid on-site proof of concept was
delivered, demonstrating how Dream
Report could collect, process, and present
operational data without disrupting current
infrastructure.
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Nice Cote d'Azur
Airport modernized its
baggage reporting with
Dream Report,
seamlessly integrated
by CLaii for improved
visibility and scalability.

Q Implementing Dream Report at
Nice Airport was
straightforward thanks to its
native compatibility with their
existing supervision platforms.
The rapid proof of concept
allowed us to demonstrate
value quickly, and the client
immediately saw the potential
for future growth.”

Project Lead
ClLaii
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RESULTS

Seamless integration. Dream Report

connected directly to existing systems
without modifications, giving instant access
to real-time and historical data.
- Modern web-based interface: A secure,
intuitive portal made reports easy to
consult in PDF or Excel, improving
efficiency.

Rapid adoption: The on-site prototype
showed immediate value, leading to quick
acceptance with minimal training.

+ Future-ready architecture: New reports
and data sources can be added easily,
ensuring scalability as needs evolve.

KEY TAKEAWAY

Thanks to the expertise of CLaii and the
flexibility of Dream Report, Nice Cote d'Azur
Airport  successfully modernized its
baggage reporting system. The project not
only improved real-time  operational
visibility but also streamlined the reporting
process, reduced manual interventions, and
provided staff with faster access to reliable
data. This modernization has strengthened
daily operations while creating a robust,
scalable foundation for future reporting
needs as passenger traffic and operational
complexity continue to grow.
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